
 

 

 

HELP US TO SERVE YOU BETTER 
 

Rate your satisfaction with the service we provide 
 
 

EX - Excellent, VG - Very Good, G - Good, F - Fair, P - Poor     
                                                          EX   VG   G     F     P 

1.  How courteous was the staff?                              

 

2.  Was your transaction done in reasonable time?                  
 
 

3.  Was the information sought given in a clear manner?                
 
 

4.  What other products/services would you like us to offer? 
     _______________________________________________ 

     _______________________________________________ 

 

5.  List two (2) things you think we are doing right? 
 
 ____________________________________________ 

 ____________________________________________ 

 

6.  List two (2) things that require improvements 
 

 ____________________________________________ 

 ____________________________________________ 

7.  Would you recommend the Credit Union to others         Yes            No  
 

 

8.  State your greatest need for a loan special 

           _____________________________________________________________ 

 

Thank you for completing this questionnaire.  It will assist us in serving you better. 

(Please place in box provided) 

 


